MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
MARCH 2024




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
179 03/01/24 03/18/24  03/02/24 *  Limb Pickup Brown, Shirley Baleigh Drive District 5
A 14:33:00 08:29:00 Closed City of Gluckstadt Baleigh Dr

Dur {hrs/days) 408 17 A request for small limb pickup at 228 Baleigh Drive.
41180  03/04/24 03/07/24  03/05/24 *  Limb Pickup Brown, Shirley Sumter Ct District 3 Medium Priority
A 08:30:00 15:14:00 Closed Baykin, Mrs Sumter Ct

Dur {hrs/days) 72 3 Needs limb pickup
41181 03/04/24 03/06/24  03/05/24 - Limb Pickup Brown, Shirley Belle Court District 2 Medium Priority
A 08:50:00 15:44:00 Closed Scott Belle Ct

Dur {hrs/days) 48 2 Limbs pick up
41182 03/04/24 03/06/24  03/05/24 °~ Limb Pickup Brown, Shirley Kempen Lane Bistrict 2 Medium Priority
A 08:51:.00 15:44:00 Closed Lewis, Lauryl Kempen Ln

Dur (hrs/days) 48 2 Limbs pick up
41183 03/04/24 03/07/24 03/05/24 - Limb Pickup Brown, Shirley Hampton Ridge dMedium Priority
A 08:55:00 15:14:00 Closed Reeds, Williamn Hampton Ridge

Dur (hrs/days) 72 3 Limbs pick up
41184 03/04/24 03/06/24  03/05/24 ©  Limb Pickup Brown, Shirley Camden Shores District 4 Medium Priority
A 08:56:00 15:45:00 Closed Lott, Weylin Camden Shores

Dur (hrs/days) 48 2 Limbs pick up
41185  03/04/24 03/07/24 03/05/24 ©  Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 08:58:00 15:07:00 Closed Johnson, Denise Brigade Ave

Dur (hrs/days) 72 3 Limbs pick up
41186  03/04/24 03/04/24  03/05/24 °©  Culvert Repair Brown, Shirley Harbor View Drive District 4 Medium Priority
A 09:48:00 13:24:00 Closed Cupples, David Harbor View Dr

Dur {hrs/days} 0 o Need asphalt at the end of his driveway to stop water from puddling.
41188  03/04/24 03/06/24 03/05/24 - Limb Pickup Brown, Shirley Prescott Ridge District 4 Medium Priority
A 09:59:00 13:49:00 Closed Weber, Thomas Prescott Ridge

Dur (hrs/days) 48 2 Limbs pick up
41189 03/04/24 03/11/24  03/05/24 ©  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 10:40:00 15:41:00 Closed Bowman, David Quail Hollow

Dur (hrs/days) 168 7 Needs limb pickup

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Clase Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41190 03/04/24 03/18/24 03/05/24 ©  Trash Related Brown, Shirley Church St District 5 Medium Priority
A 10:50:00 11:27:60 Closed Lewis, Terry Church St

Dur {hrs/days) 336 14 Need couches and old items pick up
41191 03/04/24 03/11/24  03/05/24 ~ Limb Pickup Brown, Shirley Beaver Bend District 1 Medium Priority
A 10:52:00 15:42:00 Closed Napper, Lewis Beaver Bend

Dur (hrs/days) 168 7 Limbs pick up
41192 03/04/24 03/11/24  03/05/24 ° Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 10:53:00 15:43:00 Closed Connor S Deerfield Dr

DBur (hrs/days) 168 7 Limbs pick up
41193 03/04/24 03/07/24 03/05/24 *  Limb Pickup Brown, Shirley Claiborne Street Medium Priority
A 10:54:00 14:46:00 Closed Greg Clatborne St

Dur (hrs/days} 72 3 Limbs pick up
41194 03/04/24 03/11/24  03/05/24 - Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 13:52:00 15:41:00 Closed Erica Quail Hollow

Dur (hrs/days) 168 7 Limbs pick up
41195 03/04/24 03/07/24  03/05/24 - Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 13:53:.00 15:11:00 Closed Kory French Branch

Dur {hrs/days) 72 3 Limbs pick up
41196 03/04/24 03/07/24  03/05/24 - Trash Refated Brown, Shirdey Caroline Blvd District 4 Medium Priority
A 14:22:00 15:12:00 Closed Beledress, Eddie Caraline Blvd

Dur (hrs/days) 72 3 Need old items pick up, where he cleaned out his shed
41197 03/04/24 03/07/24  03/05/24 °© Llimb Pickup Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 14:45:00 14:45:00 Closed Dorathy Pisgah Bottom Rd

Dur (hrs/days} 72 3 Limb pickup
41202 03/05/24 03/06/24  03/06/24 ~ Limb Pickup Brown, Shirley Belle Cove District 3 Medium Priority
A 06:58:00 15:43:00 Closed Griffin, Ben Belle Cv

Dur (hrs/days) 24 1 Limbs pick up
41203 03/05/24 03/07/24  03/06/24 °~ Trash Related Brown, Shirley Tyler Ln District 4 Medium Priority
A 07:31:00 14:46:00 Closed Saddler, Pearl Tyler Ln

Dur (hrs/days) 48 2 Need household furniture picked up ( LARGE PILE )

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41204  03/05/24 03/07/24  03/06/24 - Trash Related Brown, Shirley Lonesome Pine Dr District 1 Medium Priority
A 07:37.00 14:45:00 Closed Purvis, Vicki Lonesome Pine Dr

Dur (hrs/days) 48 2 Need couch, loveseat pick up
41205  03/05/24 03/26/24  03/06/24 * Pot Holes Brown, Shirley Cedar Grove Ln District 5 Medium Priority
A 07:41:00 08:28:00 Closed Young, Jim Cedar Grove Ln

Dur (hrs/days) 504 21 Bad pot hole on this road has turned into a big washout, THE BUS DRIVER COULDT DRIVE THROUGH
41206  03/05/24 03/07/24  03/06/24 - Trash Related Brown, Shirley Pisgah Bottomn Rd District 5 Medium Priority
A 10:26:00 14:47:00 Closed Brown Pisgah Bottom Rd

Dur (hrs/days) 48 2 Need coach and chair pulled out of creek
41207 03/05/24 03/07/24  03/06/24 - Trash Related Brown, Shirley Hwy 16 W Medium Priarity
A 10:28:00 14:47:00 - Closed Brown Hwy 16 W

Dur (hrs/days) 48 2 Mattress pickup
41208  03/05/24 03/07/24  03/06/24 - Limb Pickup Brown, Shirley East Ridge Cir District 2 Medium Priority
A 10:55:00 15:10:00 Closed Hall, Corey East Ridge Cir

Dur (hrs/days) 48 2 Limbs pick up
41209  03/05/24 03/07/24  03/06/24 * Limb Pickup Brown, Shiriey Cherry Cv District 2 Medium Priority
A 1¢:57:00 07:41:00 Closed Greg Cherry Cv

Dur (hrs/days) 48 2 Limbs pick up
41210 03/05/24 03/07/24  03/06/24 * Limb Pickup Brown, Shirley Timber Dr District 3 Medium Priority
A 11:46:00 15:11:00 Closed Betty Timber Dr

Dur (hrs/days) 48 2 Limbs pick up
41211 03/05/24 03/07/24  03/06/24 ° Limb Pickup Brown, Shirley Grayhawk Dr District 1 Medium Priority
A 14:37:00 15:09:00 Closed Temple, John Grayhawk Dr

Dur (hrs/days) 48 2 Limbs pick up
41212 03/05/24 03/11/24  03/06/24 ©  Limb Pickup Brown, Shirley Oak Trail District 1 Medium Priority
A 15:12:00 15:43:00 Closed Thorton, Terri Oak Trail

Dur (hrs/days) 144 6 Limbs pick up
41213 03/05/24 03/18/24  03/06/24 -~ Limb Pickup Brown, Shirley Twin Cedars Dr District 1 Medium Priority
A 15:12:00 15:37:00 Closed Cook, Robert Twin Cedars Prive

Dur (hrs/days) 312 13 Needs limb pickup

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee [ Caller Location / Address District Priarity
41214 03/05/24 03/06/24  03/06/24 °  Limb Pickup Brown, Shirley Belle Court District 2 Medium Priority
A 15:13:00 15:43:00 Closed Clarkson, Lynn Belle Court

Dur {hrs/days) 24 1 Needs limb pickup
41215 03/06/24 03/06/24  03/07/24 ~ Limb Pickup Brown, Shirley Sharpe Rd District 2 Medium Priority
A 08:36:00 15:42:00 Closed Caller Sharpe Rd

Dur {hrs/days) 0 0 Need limb pickup
41216 03/06/24 03/07/24  03/07/24 - Limb Pickup Brown, Shirley Chartleigh Circle Medium Priority
A 09:40:00 15:07:00 Closed Canton Public Works called Chartleigh Circle

Dur {hrs/days} 24 1 limb pickup
41217 03/06/24 03/18/24  03/07/24 © Pot Holes Brown, Shirley Rockbridge Drive Medium Priority
A 10:23:00 08:58:00 Closed Antici, Tony Rockbridge Drive

Dur {hrs/days) 288 12 Needs pothole repaired between 287-291Rockbridge Drive
41219 03/06/24 03/26/24  03/07/24 ° Grading Brown, Shirley Mullinville Rd District 5 Medium Priority
A 12:42:00 08:51:00 Closed Durham School Services Mullinville Rd

Dur (hrs/days) 480 20 Good morning,
41220 03/06/24 03/07/24  03/07/24 * Limb Pickup Brown, Shirley Belle Terre Dr Bistrict 3 Medium Priority
A 13:28:00 07:41:00 Closed Yeira Belle Terre Dr

Dur (hrs/days) 24 1 Limb pickup
41221 03/06/24 03/07/24  03/07/24 - Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 13:49:00 15:13:00 Closed Eanwin, Debra Beaufort Circle

Dur (hrs/days) 24 1 Needs limb pickup
41223 03/06/24 03/18/24  03/07/24 © Limb Pickup Brown, Shirley Quill Cove Medium Priority
A 13:50:00 11:24:00 Closed Massey, Coulter Quill Cove

Dur (hrs/days) 288 12 Needs limb pickup
41225  03/06/24 03/07/24  03/07/24 - Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 15:07:00 15:13:00 Closed Robert Beaufort Cir

Dur (hrs/days) 24 1 Limb pickup
41226 03/06/24 03/07/24  03/07/24 ° Llimb Pickup Brown, Shirley Devlin Springs Dr District 1 Medium Priority
A 15:38:00 14:44.00 Closed West Pevlin Springs Dr

Dur {(hrs/days) 24 1 Limb pickup

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41227 03/06/24 03/11/24  03/07/24 -~ Limb Pickup Brown, Shirley Oak Trail District 1 Medium Priority
A 15:46:00 15:44:00 Closed Morris Oak Trail

Dur (hrs/days) 120 5 Limb pick-up, limbs are cut in 4ft bundles
41228  03/07/24 03/11/24  03/08/24 - Llimb Pickup Brown, Shirley Belle Cove District 3 Medium Priority
A 09:10:00 15:37:00 Closed John Belle Cv

Dur (hrs/days) 96 4 Limbs pick up
41229  03/07/24 03/11/24  03/08/24 *  Limb Pickup Brown, Shirley Hallenark Pl Medium Priority
A 09:11:00 15:40:00 Closed Jasper Hallmark Pl

Dur {hrs/days) 96 4 Limbs pick up
41230 03/07/24 03/11/24  (3/08/24 - Limb Pickup Brown, Shirley East Ridge Cir District 2 Medium Priority
A 09:13:00 15:39:00 Closed Dylan E Ridge Cir

Dur (hrs/days) 96 4 Limbs pick up
41231 03/07/24 03/11/24  03/08/24 ° Limb Pickup Brown, Shirley Trailbridge Way District 5 Medium Priority
A 09:16:00 15:38:00 Closed Erin Trailbridge Way

Dur (hrs/days) 96 4 Limbs pick up
41233 03/07/24 03/11/24  03/08/24 - Limb Pickup Brown, Shirtey Pine Grove Rd District 5 Medium Priority
A 14:08:00 15:38:00 Closed Day, Jerry Pine Grove Rd

Dur (hrs/days) 96 4 Limbs pick up
41234 03/07/24 03/11/24  03/08/24 - Limb Pickup Brown, Shirley Abbey Rd District 4 Medium Priority
A 14:17:00 15:37:00 Closed Louis, Peagy Abbey Rd

Dur {hrs/days) 96 4 Limbs pick up
41235 03/07/24 03/11/24  03/08/24 - Limb Pickup Brown, Shirley Twin Harbor Pl District 5 Medium Priority
A 15:59:00 15:42:00 Closed Wallace Twin Harbor Pl

Dur (hrs/days) 96 4 Limb pickup
41237 03/08/24 03/11/24  03/09/24 © Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 13:26:00 15:42:00 Closed Wells, Mckinley Creekside Dr

Dur (hrs/days) 72 3 Limbs pick up
41238  03/08/24 03/11/24 03/09/24 ° Limb Pickup Brown, Shirley Germany Dr Medium Priority
A 13:28:00 15:39:00 Closed Berry, Tabarious Germany Dr

Dur (hrs/days) 72 3 Limbs pick up

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [/ Caller Location / Address District Priority
41239  03/08/24 03/11/24  03/09/24 - Limb Pickup Brown, Shirley Cornerstone Drive Medium Priority
A 14:59:00 15:40:00 Closed Ryan Cornerstane Dr

Dur (hrs/days) 72 3 Limbs pick up
41240  03/08/24 03/26/24  03/09/24 * Culvert Repair Brown, Shirley Francis Rd District 5 Medium Priority
A 10:24:00 07:33:00 Closed Hudson, Francis Francis Rd

Dur (hrs/days) 432 18 Culvert is stopped up
41241 03/11/24 03/18/24  03/12/24 ~ Trash Related Brown, Shirley Renfroe Dr District 4 Medium Priority
A 06:49:00 11:29:00 Closed Dorsey Renfroe Dr

Dur (hrs/days) 168 7 Need mattress, and other items pick up
41242 03/11/24 03/26/24 03/12/24 ©  Pot Holes Brown, Shirley Hoy Rd District 2 Medium Priority
A 09:35:00 08:28:00 Closed Taylor, Donna Hoy Rd

Dur (hrs/days) 360 15 Name: Donna Taylor
41243 03/11/24 03/18/24  03/12/24 © Pot Holes Brown, Shirley Hart Rd Bistrict 5 Medium Priority
A 09:56:00 08:57:00 Closed Chris Hart Rd

Dur (hrs/days) 168 7 Bad dip right at the bridge became a pot hole that need patching with asphalt
41244 03/11/24 03/18/24  03/12/24 - Llimb Pickup Brown, Shirley Ashby Park District 1 Medium Priority
A 13:00:00 08:59:00 Closed Measells, Dorothy Ashby Prk

Dur (hrs/days) 168 7 Limbs pick up
41245  03/11/24 03/18/24  03/12/24 - Trash Related Brown, Shirley French Branch District 4 Medium Priority
A 10:32:00 11:26:00 Closed Leonard French Branch

Dur (hrs/days) 168 7 Need microwave pick up
41246 03/11/24 03/26/24  03/12/24 * Limb Pickup Brown, Shitley Sycamore Ridge Medium Priority
A 11:16:00 08:06:00 Closed Nicole Sycamore Ridge

Dur (hrs/days) 360 15 Need brush & limbs picked up
41247 03/11/24 03/26/24  03/12/24 - Limb Pickup Brown, Shirley Clearview Drive East District 2 Medium Priority
A 12:13:00 08:06:00 Closed Holmes Clearview Dr E

Dur (hrs/days) 360 15 Limbs pick up
41248  03/11/24 03/18/24  03/12/24 ©  Gravel Brown, Shirley Davis Rd District 5 Medium Priority
A 12:14:00 11:34:00 Closed Luckett, Kathy Davis Rd

Dur (hrs/days) 168 7 Need gravel on driveway WHERE ONE END IS SINKEN IN FORMING A HOLE

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41249 03/11/24 03/18/24  03/12/24 © Limb Pickup Brown, Shirley Southampton Cir District 4 Medium Priority
A 12:16:00 1:25:00 Closed kelvin Southampton Cir

Dur {hrs/days) 168 7 Limbs pick up
41250  03/11/24 03/26/24  03/12/24 - Limb Pickup Brown, Shirtey Spike Ridge District 1 Medium Priority
A 12:17:00 08.07:00 Closed Angela Spike Ridge

Dur (hrs/days) 360 15 Limbs pick up
41251 03/11/24 03/18/24  03/12/24 - Trash Related Brown, Shirley Covey Run District 4 Medium Priority
A 13:42:00 11:27.00 Closed Angel Covey Run

Dur {hrs/days) 168 7 Need sofa pick up
41252 03/11/24 03/18/24 03/12/24 - Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 13:43:00 08:53:00 Closed Fraiser, Gail Coachmans Rd

Bur (hrs/days) 168 7 Limbs pick up
41253 03/11/24 03/11/24  03/12/24 ©  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 14:25:00 15:41:00 Closed Wise, Vance Quail Hollow

Bur {hrs/days} 0 0 Limbs pick up
41255 03/11/24 03/18/24  03/12/24 - Limb Pickup Brown, Shirley Quill Cove Medium Priority
A 15:34:00 11:24:00 Closed Colter Quill Cv

Dur {hrs/days) 168 7 Litbs pick up
41257 03/12/24 03/18/24 03/13/24 -~ Limb Pickup Browmn, Shirley tinden Cv District 3 Medium Priority
A 08:54:00 08:55:00 Closed Walker, Cary Linden Cv

Dur (hrs/days}) 144 6 Limbs pick up
41258  03/12/24 03/18/24  03/13/24 ° Limb Pickup Brown, Shirley Devlin Springs Dr District 1 Medium Priority
A 08:58:00 08:54:00 Closed Meyers, Mary Devlin Springs Dr

Dur (hrs/days) 144 6 Limbs pick up
41259 03/12/24 03/18/24 03/13/24 ©  Limb Pickup Brown, Shirley Bienville Dr District 3 Medium Pricrity
A 09:00:00 11:31:00 Closed Bishop, Melanie Bienville Dr

Dur (hrs/days) 144 6 Limbs pick up
41261 03/12/24 03/18/24  03/13/24 ©  Limb Pickup Brown, Shirley Stillhouse Creek Dr District 2 Medium Priority
A 10:00:00 11:30:00 Closed Wojcik, Robert Stillhouse Creek Drive

Dur (hrs/days) 144 6 Needs limb pickup

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41262 03/12/24 03/26/24  03/13/24 ©  Limb Pickup Brown, Shirley Easton Ct District 4 Medium Priority
A 10:21:00 08:07:00 Closed Miller, Jerry Easton Ct

Dur (hrs/days} 336 14 Limbs pick up
41263 03/12/24 03/18/24  03/13/24 °©  Gravel Brown, Shirley Pat Luckett Rd District 5 Medium Priority
A 10:23:00 11:34:00 Closed Lenaris Pat Lucketi Rd

Dur (hrs/days) 144 6 Need gravel on driveway, it's hard for them to get in an out
41264 03712724 03/18/24 03/13/24 - Trash Related Brown, Shirley Center St District 3 Medium Priority
A 10:24:00 11:28:00 Closed Myles, Mary Center St

Dur (hrs/days) 144 6 Needs toilett, and old doors pick up
41266 03/12/24 03/26/24  03/13/24 © Limb Pickup Brown, Shirley Camden Crossing District 4 Medium Priority
A 11:06:00 08:07:00 Closed Webster, Billy Camden Crossing

Dur (hrs/days) 336 14 Limbs pick up
41267  03/12/24 03/26/24  03/13/24 *  Culvert Repair Brown, Shirley Bo Murphy Rd District 4 Medium Priority
A 11:22:00 07:34:00 Closed Lyles, Willie Bo Murphy Rd

Dur (hrs/days) 336 14 Culvert has washed out, caved in bad
41269 03/12/24 03/18/24 03/13/24 - Limb Pickup Brown, Shirtey Twin Cedars Dr District 1 Medium Priority
A 15:08:00 15:37:00 Closed Sanders, Ann Twin Cedars Dr

Dur (hrs/days) 144 6 Limbs pick up
41270 03/12/24 03/25/24 03/13/24 © Limb Pickup Brown, Shirley Bear Creek Ct District 1 Medium Priority
A 15:09:00 13:17:00 Closed Hunsucker, Joshua Bear Creek Ct

Dur {hrs/days) 312 13 Limbs pick up
41271 03/12/24 03/18/24 03/13/24 ~ Limb Pickup Brown, Shirley Hartfield Dr District 2 Medium Priority
A 15:11:00 08:55:00 Closed Sylvester Hartfield Dr

Pur (hrs/days) 144 6 Limhs pick up
41272 03/12/24 03/18/24  03/13/24 * Trash Related Brown, Shirley Cedar 5t District 4 Medium Priority
A 15:38:00 11:28:00 Closed Haralson Cedar St

Dur (hrs/days) 144 6 Need old furniture pick up
41273 03/13/24 03/26/24  03/14/24 ©  Limb Pickup Brown, Shirley Camden Knoll District 4 Medium Priority
A 11:36:00 08:07:00 Closed Turnage, Brandy Camden Knoll

Dur (hrs/days) 312 13 Limbs pick up

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
41274 03/13/24 03/26/24  03/14/24 © Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 11:38:00 08:08:00 Closed Connie Trace Harbor Rd

Dur (hrs/days) 312 13 Limbs pick up
41275 03/13/24 03/18/24  03/14/24 *  Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 11:46:00 08:56:00 Closed Campbell, David Greystone Dr

Dur (hrs/days) 120 5 Limbs pick up across fron this address, on Greystone Ln
41276 03/13/24 03/25/24  03/14/24 ©  Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 12:19:00 13:14:00 Closed Andrew Channing Cir

Dur (hrs/days) 288 12 Limbs pick up
41277 03/13/24 03/18/24  03/14/24 ©  Limb Pickup Brown, Shirley Bremen Way District 2 Medium Priority
A 14:55:00 08:54:00 Closed Thomas, Sylvia Bremen Way

Dur (hrs/days) 120 5 Limbs pick up
41278 03/13/24 03/18/24  03/14/24 ~  Trash Related Brown, Shirley Ratliff Ferry Rd District 5 Medium Priority
A 14:58:00 08:52:00 Closed Annie Ratliff Ferry Rd

Dur (hrs/days) 120 5 Need lawn chairs, and old speaker pick up
41279  03/13/24 03/18/24  03/14/24 ©  Limb Pickup Brown, Shirley Grayhawk Dr District 1 Medium Priority
A 15:01:00 08:53:00 Closed John Grayhawk Dr

Dur (hrs/days) 120 5 Limbs pick up
41280  03/13/24 03/26/24  03/14/24 *  Limb Pickup Brown, Shirley Hampton Chase District 3 Medium Priority
A 15:17:00 08:08:00 Closed Jennifer Hampton Chase

Dur (hrs/days) 312 13 Limbs pick up
41281  03/13/24 03/18/24  03/14/24 ©  Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 15:30:00 08:55:00 Closed Campbell Greystone Dr

Dur {hrs/days) 120 5 Limbs pick up
41282 03/13/24 03/26/24  03/14/24 * Trash Related Browm, Shirley Fannie Mae Rd District 5 Medium Priority
A 15:41:00 08:59:00 Closed Caller Fannie Mae Road

Dur (hrs/days) 312 13 trash detail
41283 03/13/24 03/26/24  03/14/24 - Limb Pickup Browin, Shirley Beaufort Cir District 4 Medium Priority
A 15:42:00 08:08:00 Closed Greer, Frank Beaufort Circle

Dur {hrs/days) 312 13 Needs limb pickup

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41284  03/13/24 03/26/24  03/14/24 °  Limb Pickup Brown, Shirley North Deerfield Dr District 5 Medium Priority
A 15:43:00 08:08:00 Closed Jones, Yolanda North Deerfield Drive

Dur {hrs/days) 312 13 Needs limb pickup
41285 03/14/24 03/25/24  03/15/24 °  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 08:08:00 13:13:00 Closed Max Middlefield Dr

Dur (hrs/days} 264 H Limbs pick up
41286 03/14/24 03/26/24  03/15/24 - Limb Pickup Brown, Shirley Mason Way District 3 Medium Priority
A 09:10:00 08:09:00 Closed Andres Mason Way

Dur (hrs/days) 288 12 Limbs pick up
41288  03/14/24 03/25/24  03/15/24 - Limb Pickup Brown, Shirley Savoy Park District 4 Medium Priority
A 09:45:00 13:03:00 Closed Fortenot, Vanessa Savoy Park

Dur (hrs/days} 264 11 Needs limb pickup
41291 03/14/24 03/25/24  03/15/24 ° Trash Related Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 09:56:00 13:11:00 Closed Richardson, Cynthia Pisgah Bottom Road

Dur (hrs/days) 264 11 Needs TV picked up
41293 03/14/24 03/18/24  03/15/24 - Limb Pickup Brown, Shirley Chapel Hill Rd District 3 Medium Priority
A 11:48:00 15:39:.00 Closed Beasley, lohn Chapel Hill Rd

Dur (hrs/days) 96 4 Limbs pick up
41294  03/14/24 03/25/24  03/15/24 -~ Limb Pickup Brown, Shirley Hanover Street Medium Priority
A 14:50:00 13:03:00 Closed Brooks, Danna Hanaver St

Dur (hrs/days} 264 11 Limbs pick up
41295 03/14/24 03/25/24  03/15/24 *  Culvert Repair Brown, Shirley Murphy Chapel Rd District 5 Medium Priority
A 14:53:00 12:56:00 Closed Brown, Shavon Murphy Chapel Rd

Dur (hrs/days) 264 1 Culvert is old, and smashed in and also stopped up
41296  03/14/24 03/25/24  03/15/24 ©  Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 15:05:00 13:12:00 Closed Valentine, Will Harvey Crossing

Dur (hrs/days) 264 11 Limbs pick up
41299 03/15/24 03/18/24  03/16/24 *  Limb Pickup Brown, Shisley North Old Canton Rd District 1 Medium Priority
A 10:28:00 15:38:00 Closed Racheal N Old Canton Rd

Dur (hrs/days) 72 3 Limbs pick up

03/26/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41302 03/15/24 03/18/24  03/16/24 = Limb Pickup Brown, Shirley Cedar Hill Rd District 4 Medium Priority
A 10:40:00 15:39:00 Closed Barton, Ken Cedar Hill Rd

Dur {hrs/days) 72 3 Limbs pick up
41303 03/15/24 03/25/24  03/16/24 = Trash Related Brown, Shirley Ridgefield Dr District 3 Medium Priority
A 10:42:00 13:54:.00 Closed Henderson, Tracy Ridgefield Dr

Dur (hrs/days) 240 10 Need carpet pick up
41304  03/15/24 03/26/24  03/16/24 ©  Limb Cutting Brown, Shirtey Old Hwy 16 District 5 Medium Priority
A 14:59:00 08:05:.00 Closed Anderson, Deloris Old Hwy 16

Dur (hrs/days) 264 1 Tree needs cutting, that has fallen onto another tree
41307 03/15/24 03/25/24  03/16/24 *  Limb Pickup Brown, Shirley Mallard Pointe Dr District 1 Medium Priority
A 13:31:00 13:09:.00 Closed Stout, Carey Mallard Pte Dr

Dur (hrs/days) 240 10 Limbs pick up
41311 03/18/24 03/25/24 03/19/24 ©  Limb Pickup Brown, Shirley Thornberry Cv District 1 Medium Priority
A 10:17:00 13:06:00 Closed Evans, Heather Thornberry Cv

Dur (hrs/days) 168 7 Limbs pick up
41314 03/18/24 03/25/24  03/19/24 ©  Limb Pickup Brown, Shirley Greer Ct District 1 Medium Priority
A 11:43:00 13:20:00 Closed Johnson, Rashad Greer Ct

Dur (hrs/days) 168 7 Limbs pick up
41317 03/18/24 03/25/24  03/19/24 © Pot Holes Brown, Shirley Tyler Ln District 4 Medium Priority
A 12:21:00 13:00:00 Closed Casey Tyler Ln

Dur (hrs/days) 168 7 Bad pot holes
41318 03/18/24 03/25/24  03/19/24 © Pot Holes Brovn, Shirley Green Oak Dr District 3 Medium Priority
A 14:13:00 13:00:00 Closed Unknown Green Oak Dr

Dur {hrs/days) 168 7 Pot hole on this road North towards Hwy 51
41319 03/18/24 03/25/24 03/19/24 ©  Limb Pickup Brown, Shirley Thomas Ln District 1 Medium Priority
A 15:06:00 13:12:00 Closed Smith, James Thomas Lane

Dur (hrs/days) 168 7 Needs limb pickup
41320  03/18/24 03/25/24 03/19/24 - Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 15:08:00 13:14:00 Closed Henderson, Charles Channing Circle

Dur {hrs/days) 168 7 Needs limb pickup
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Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41322 03/19/24 03/25/24 03/20/24 - Limb Pickup Brown, Shirley Camden Shores District 4 Medium Priority
A 06:55:00 13:02:00 Closed Lott Camden Shores

Dur {hrs/days) 144 6 Limbs pick up
41324  03/19/24 03/25/24  03/20/24 ° Limb Pickup Brown, Shirley West Elbridge Way District 5 Medium Priority
A 12:45:00 13:05:00 Closed Bustillo, Ray W Elbridge Way

Dur {hrs/days) 144 6 Limbs pick up
41328  03/20/24 03/25/24  03/21/24 ° Trash Related Brown, Shirley Patrick Rd District 4 Medium Priority
A 06:54:00 13:04:00 Closed Hughes, Berecia Patrick Rd

Dur ({hrs/days) 120 5 Need stove, mattress, and chair pick up
41329  03/20/24 03/25/24  03/21/24 ©  Limb Pickup Brown, Shirley Carriage Ln District 1 Medium Priority
A 06:55:00 13:06:00 Closed Bland, Lynn Carriage Ln

Dur (hrs/days) 120 5 Limbs pick up
41330  03/20/24 03/25/24  03/21/24 © Limb Pickup Brown, Shirley Carriage Ln District 1 Medium Priority
A 07:23:00 13:08:00 Closed Bland, Lynn Carriage L.n

Dur {(hrs/days} 120 5 limb pickup
41333 03/20/24 03/25/24  03/21/24 *  Limb Pickup Brown, Shirley Sweetbriar Drive Medium Priority
A 10:47:00 13:02:00 Closed Jeff Sweetbriar Cir

Dur (hrs/days) 120 5 Limbs pick up
41334 03/20/24 03/25/24  03/21/24 - Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 12:57:00 13:01:00 Closed Mary Harvey Crossing

Dur (hrs/days) 120 5 Limbs pick up
41341 03/21/24 03/25/24  03/22/24 © Trash Related Brown, Shirley Beaverdam Rd District 5 Medium Priority
A 08:00:00 15:42:00 Closed Caller Beaverdam Rd

Dur (hrs/days) 96 4 refrigerator dumped at bridge
41345  03/21/24 03/25/24  03/22/24 - Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 10:53:00 12:55:00 Closed Frazier, Gail Coachmans Rd

Dur (hrs/days) 96 4 Needs limb pickup
41348 03/21/24 03725724 03/22/24 ~ Limb Pickup Brown, Shirley Thomas Ln District 1 Medium Priority
A 13:53:00 12:56:00 Closed Caller Thomas Ln

Dur (hrs/days) 96 4 Needs limb pickup
03/26/24 12




Madison County Road Department

Reporting Dates 03/01/24 through 03/26/24

Closed Request Analysis

Closed - Requests Closed on or prior to Target Date

Req # Reguest Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41363 03/25/24 03/25/24  03/26/24 *©  Trash Related Browmn, Shirley Heindl Rd District 4 Medium Priority
A 07:24.00 15:42:00 Closed Unknown Heindl Rd
Dur (hrs/days) 0 0 About 30 tires has been dump on the side of the road on the gravel end of this road ¢;ose to the road
121 Closed - Requests Closed on or prior to Target Date

03/26/24
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Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/24 through 03/26/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests: 121
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